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CRM CUCTEM C KOPITIOPATUBHON ATC
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1.1.1 TIOdy4EHNE BCEIO YEPHOTO CITHCKA.....uvvveesurrrinessstrreeesasnneeesssssnesessssnsesessssnneesessssneneessnnns
L.1  DOPMATBI OOBEKTOB. ... eeeutteeesirieaasteeassteeeateeeaabeeeabb e e e ass e e e sb e e e as b e e e e sbe e e e ket e e kb e e e abn e e e naneeennbee e
[.1.1 ®opMatr JSON 00BEKTA «IMEHEIIKEP ...vveeuvrrereeiirrieesairreeesssisneeessssnreeesannneeesassnneeee s e
1.1.1 ®opmar JSON 00beKTa «DIEMEHT YEPHOTO CITHCKAD ...vvvvveessrrreeeesnnrenessnnneeeasssnneeessnnnns

1.1.1 ®opmMat JSON 00BEKTAa CCOTPYITHUKID ......vvvvreeisnrreeessnnreeesassnneeessssnreeessasnneeessssnneeeesnnnns

JlanHO€ pyKOBO/ICTBO OnuchIBaeT ocHOBHbIE crieHapuH padoTel ¢ API ATC mnst CRM cuctem

pasnuuHbIX BeH10poB. API mpenocrapnser MeToap! AJ1s MOJTyYeHHs CTaTUCTUYECKOW HH(OpMaLny,

koHpurypupoBanus ATC.

Hoctyn k API oprannzoBan no npoTtokody https.

anpec: ats2.tele2.ru/crm/openapi

B cnyyae BO3HMKHOBEHHS OIIMOKH MPOBEPKU MOAITMHHOCTH cepTudukara ats2.tele2.ru mpoBepbTe, 4TO

y Bac YCTaHOBJICHBI B IOBEPEHHbIE KOPHEBOW U IPOMEXKYTOUHBIN cepTudukatsl. CepTuduxars
MO>KHO CKa4aTh MO CChUIKAaM:

https://secure.globalsign.net/cacert/Root-R3.crt

https://secure.globalsign.com/cacert/gsrsaovsslca2018.crt

Jlst aBTOpM3aIMu, BO BCEX METOaX, UCIob3yeTcs header authorization. B Hero Heo6xoaumo
nepenaBath Access token, cpok ero xu3nu 1 cyrku. [lonyunts HOBBIN Access token, koraa
3aKOHYMJIOCH BPEMS JKU3HH CTapOT0, MOYHO C TIOMOIIBIO METO/1a OOHOBJICHUS TOKEHA, JJIs 3TOrO
ucnonb3yercsa Refresh token. Cpok xusnu Refresh token cocraBnser 7 cyrok. IlepBoHadanbHO

MOJIy4YUTh TOKEHBI MOKHO uepe3 BeO-untepdeiic Kopnopatusnoit ATC.
Jli1g Toro, yTOOBI MOJIY4UTh TOKEHBI API, HE0OX0IMMO BBITIOJIHUTH CIIEAYIOLIUE IIIarH:

I ar 1. 3aiitu B koprnopatusHyto ATC non akkaynToM agmuauctparopa ATC;

Ilar 2. [epeiiTi B HacTpolku mpoduiis, HaXkKaB HA HAUMEHOBAHUE OPraHU3alliy B IPABOM BEPXHEM

YTy 9KpaHa;
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Homepa u otgens lonocosoe MeHo Cratucruka JoenonHutensHo Q Client_test_co...

WMpeHTudMKaTOp BaleH KOMNAHWK

WpenTudukaTop Bawero pernoHa

20

Muoroka
+7 908
W ewe 1 Homep

Tapug
Bazossii

Banawnc
oP

Hacrpouts npodmne

Briiitu

PucyHok 4.1 MeH1o, HacTpoiiku npoduis

Hlar 3. Ilepeiitu B 610k «Token APIy;

YacoBoit mosic u pabouee BpeMs Yépnstit ciimcok ATC
Yacosoi nosc

(UTC+03:00) Mocxkea, Canxr-Ilerep6ypr ...

HOMEpPOB HeT

Bpema paboTel MpaagHuyHbie gHU

Ix-TTt ¢ 9:00 mo 18:00, He BBIBPaHBI
C6-Bc — BEIXOmHETE

Mou Homepa

MHorokaHanbHbie: Homepa ATC CobcTBeHHble HOMEPa Homepa konn-TpekuHra
880072 C 4 T T Il il e He BHIBpaHE $7904 -

# s e e i RS

u ewd 12 Homepor

Toxen API

CrexepupoBaTh ToKEH

Pucynok 4.2 Baok «Token API»

IIar 4. CrenepupoBaTh TOKEHBI, HA’KaB HAa KHONKY «CreHepupoBaTh TOKEH;
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Toxex API

CreHepnpoBaTh TOKeH

PucyHnok 4.3 I'enepanusi TOKeHOB

Iar 5. B oTkpbIBIIEMCsl OKHE OyAyT CreéHEepUpOBaHbl 1Ba TOKeHa. HanmpoTuB KaX/10T0 TOKEHA €CTh
KHOIIKa KOITUPOBAHUSI.

Access token mepegaercst Ha BX0OJ TpH BbI30Be JTF000r0 API 1 nelicTBUTENICH B T€UEHHE CYTOK C
MOMEHTA €ro MoJy4deHus. Uepes CYyTKH KIMEHT JOJDKEH BBI3BaTh METOT JUISI TIOJyYEHUsT HOBOTO Access
token, ucronw3ys panee noaydeHHbil Refresh token. Ecnu, criycts cyTku, KIMEHT MOTBITACTCS
ucnoisb3oBath API ¢ HeneiictButenbHbIM Access token, To mosryuuT ommoky 403 BMECTO JaHHBIX.
Ecnu xmuent 6omnee 7 queit moapsia He ucnosibzoBai API, To momy4auTs HOBBIN Access token uepe3
panee BbImaHHBIN eMy Refresh token on yxxe He cmoskeT. /{151 BO30OHOBIEHUS JOCTYIA KIIMEHT
JIOJDKEH CHOBA MTPOUTH B JIMUHBIN KaOMHET M HakaTh «CreHepupoBaTh TOKEH IS TIOJTy4eHUST HOBOU
napel Access token/Refresh token.

Toxren API X

OGpaTme EHAMaHHWE, YTO NpH I"IOBT'DpHOi:\ reHepaumu
npeabigyluive TOKeHbl CTAHOBATCA HELeHCTEMTENbHBIMM!

eylhbGciOuUIUzUxMiJ9.eyVc2VyRGVOYWIscO %
ltcGwiOnsiY29tcGFuellkljozOTEsInVzZXJZCI
BNTg405wibG9naey)hbGeiOiJIUzUxMilS.ey)
Ve2VyRGVOYW scOltcGwiOnsiY2StcGFueUlklj
0zOTEsInVzZXJJZCIENTg405wibGOna

eylhbGciOUIUzUxMil9.ey)Ve2VyRGVOYWIscO %
ltcGwiOnsiY29tcGFueUlkljozOTEsInVzZXJZCl
BNTg405wibGOnaey)hbGeiOiJIUzUxMilS.ey)
Ve2VyRGVOYW scOltcGwiOnsiY2StcGFueULklj
0zOTEsInVzZXJJZCI6NTg40SwibG9na

Pucynoxk 4.4 Tokenst API

Oobpamume gnumanue: npu nOBMOPHOI 2eHepayuu nPeosblioyuue MoKeHbl CMaHOBAMCs
HeoelcmeumenbHbIMU.
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Hlar 6. [Tony4yennsiit Access token BbI MOKeTE UCIIOIB30BATh ISl pa0OTHI ¢ MeToaaMu. [Ipumep
aBTOPU30BAHHOTO JOCTYIIA:

curl
-header 'Authorization: {Access token}'
-X GET
‘https://ats2.tele2.ru/crm/openapi/monitoring/calls'

[Tonyuennsiii Refresh token Bbl MoXeTe ncnonb30BaTh Ui MOJIydyeHUs: HoBoro Access token mocie
OKOHYaHUs CpoKa ero >kxu3Hu. [Ipumep 3amnpoca:

curl
-header 'Authorization: {Refresh token} '
-X PUT

‘https://ats2.tele2.ru/crm/openapi/authorization/refresh/token’

Heo6xomumo y4ecTs, 9To IPH CO3/IaHHMH 3aIIpoca BCE 3ape3ePBUPOBAHHBIC CHMBOJIBI IOJKHBI OBITh
3aKOMPOBAHBI coracHo crermdukanuu http.

1.1 OBHOBIJIIEHUE TOKEHA

PUT /authorization/refresh/token
3anpoc 1mo3BoJisieT 0OHOBHTH Mmapy TOkeHOB Access token, Refresh token.

ITapameTrpsl header

MapameTp cTpoku O0s13aTeJIbHOCTD Onucanue Tun JaHHbIX
3amnpoca
Authorization required Refresh token String

IIpumep 3anpoca

curl -X PUT --header 'Content-Type: application/json' --header 'Accept:
application/json' --header 'Authorization: QwWErTy'
'https://ats2.tele2.ru/crm/openapi/authorization/refresh/token'

IIpumep orBera

L
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"accessToken": "eyJhbGciOiJIUzUxMiJ9.eyJVc2VyRGVOYW1lscO0ltcGwiOnsiY29tcGFueUlkIjozOTEs
InVzZXJJZCI6NTk3NiwibGI9naWdiOiJwZ190ZXN0In0sImV4cCIOMTY2MzEzZMDg5Nywic3ViIjoiQUNDRVNTX090QR
USBUELfVESLRU4ifQ.BxX0hy9YF TSDGJ2mZ1S8mjmNH2VNeNKtM]jdTTZ4ToReVmhugZxrSceVHEbfzVvKkTzhfpm
fsLDcryTmL6 R4g",

"refreshToken": "eyJhbGciO0iJIUzUxMi1J9.eyJVc2VyRGVOYW1lscO0ltcGwiOnsiY29tcGFueUlkIjozOTE
sInVzZXJJZCI6NTk3NiwibGOnaW4iO0iJwZ190ZXN0In0sImV4cCIOMTY2MzYOOTISNywic3ViIjoiUkVGUkKVTSEFIOP
UEVOQVBJX1RPSOVOINO.Q5pl5LHbSryyXjPk-
kcx6U7AINkXywBz7W0by8I 4czc02eRdx05slKmrJRwPg nQGBO60tTolq0468GgzrlA"

}

ITapamerpsl oTBeTa

IMapameTp Onucanue Tun gaHHBIX

accessToken TOKEH JIJIs I0CTyNa, cpok nedictust 1 | String
CYTKH (TIpUMEHseTCs BO BCeX
METO/IaX, OMMCAHHBIX Jajiee);

refreshToken TOKEH ]I OOHOBJICHUSI, CPOK String
JeUcTBUs 7 CYTOK (IPUMEHSIETCSI B
TEKYLIEM METOAEC IS NOIYICHU
HOBOro accessToken)

1.1 TMOJYYEHHUE MH®POPMAIMNU O TEKYIIMX 3BOHKAX
GET /monitoring/calls
3anpoc Mmo3BoJISET MOJIYIUTh HHPOPMAIIMIO O TEKYIIIUX 3BOHKAX.

ITapameTrpsl header

MapameTp cTpoku O0s13aTeIbHOCTD Onmncanue Tun gaHHbIX
3amnpoca
Authorization required Access token String

ITIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/monitoring/calls’

IIpumep orBera

[

{

"yuid": "cdaab40d-a232-4c60-blca-835197£04524d",
"date": "2025-04-02T16:14:32.783928+03:00",
"callType": "MULTI CHANNEL",
"callerNumberFull": "79081581612",
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"calledNumberFull": "79779684395",
"destinationNumber": "79779684395",
"callState": "STARTED"

}

]

ITapamerpsl oTBeTa

IMapameTp Onucanue Tun gaHHBIX
uuid UnenTrdukaTop 3B0HKA String
date JlaTa 3BOHKA Date-time
callType THUI BBI30Ba, MOXKET IPUHUMATD -
3HAYEHHS:

MULTI_CHANNEL - BbI130B Ha

MHOT'OKaHaJIbHBII HOMEP;

INTERNAL - BbI30B MeXaY
Homepamu ATC;

SINGLE_CHANNEL -
OJHOKaHaJIbHBIN, BHI30B HA
KOHKpETHBII HoMep aboHeHTa

CONFERENCE - xoHdepentms

callerNumberShort KOPOTKH HOMEp BBI3BIBAIOIIETO String
abOHEHTa, €CIH CYIIECTBYET;

callerNumberFull TTOJTHBIM HOMED BBI3BIBAIOIIETO String
aboHeHTa;
calledNumberShort KOPOTKHI HOMEp BBI3BIBAEMOTO String

a0OHEHTa, €CIH CYIIECTBYET;

calledNumberFull TTOJTHBIM HOMED BBI3BIBAEMOTO String
abOHEHTa;

destinationNumber W3HAYAIBHO HAOPaHHBINA HOMED String

callState CTaTyC 3BOHKA, KOTOPBIA MOXKET -

NPUHUMATDb 3HAYUCHUS:
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STARTED - Bb130B npumen va ATC

MOH — npourpsiBaercst My3bIKa Ha
yaep:KaHuH

PLAYING — mpourpsiBaercst
yBEIOMIIEHUE

ANSWERING — npoucxomut
TIOTBITKA JIO3BOHA JIO COTPYIHIKA

UP — coTpyaHHK OTBETHII Ha BBI30B

FINISHED — 3BoHOK 3aBepiiieH

calledNumberShort u calledNumberFull Mmoryt oTcyrcTBOBaTh, €CJIM BBHI3BIBAIOIUIT AOOHEHT €I1e HE
ObLT HarpaBiieH Ha HoMep b.

1.1 TIOJIYUEHHME CIIMCKA ABOHEHTOB B OYEPE/IN

GET /monitoring/calls/pending

3anpoc 1no3BOJSET MOJTYYUTh CHUCOK A0OHEHTOB B OUEPEIH.

ITapameTrpsl header

IMapameTp cTpoku O0s13aTeIbHOCTD Onncanue Tun gaHHbIX
3amnpoca
Authorization required Access token string

IIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/monitoring/calls/pending'

IIpumep oTBeTa

"queueName": "1",

"calls": [
"79527648162",
"79527648163"

IIapamerpbl oTBETa

IMapamerp Onucanune Tun J1aHHBIX
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gueueName Hazpanue K1 String
calls CIIMCOK HOMEPOB B OYepeH String
1.1 TIOJIYUEHHME CIIMCKA COTPYAHUKOB KOMITAHUN
GET /employees
3aHpOCHO3BOHﬂeTHOquHTBCHHCOKCOTPYﬂHHKOBKOMﬂaHHH.
ITapamerps! header
IMapameTp cTpokn O06s3aTEIBHOCTD Onucanne Tun J1aHHBIX
3ampoca
Authorization required Access token string
IIpumep 3anpoca
curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'

'https://ats2.tele2.ru/crm/openapi/employees’

IIpumep oTBeTa

"employeeId": 433,
"name": "Aptem",
"fullNumber": "79081560008",

"email": "asd@asd.ru"

"employeeId": 5412
by
{
"employeeId": 5521,
"name": "Asd",
"fullNumber": "74534534454"

]

3anpoc Bo3BpamiaeT cnucok JSSON 00bekToB «COTPYTHUKNY.

1.1 CLICK 2 CALL (BbI3OB UEPE3 ATC)
POST /call/outgoing{?destination,source}
3anpoc no3BoJseT coBepIInTh BbI30B uepe3 ATC.

ITapamerps! header

CTP.10m3 31



http://172.30.1.240:8093/crm-api/swagger-ui.html#!/open-api-controller/initiateCallUsingPOST_1
http://172.30.1.240:8093/crm-api/swagger-ui.html#!/open-api-controller/initiateCallUsingPOST_1

ITapameTp cTpoKn
3ampoca

O0s13aTEeJILHOCTH

Onucanue

Tun nanHbIX

Authorization

required

Access token

string

ITapameTps! cTpOKH 3ampoca

COTPYIHHKA

IMapameTp cTpokn O06s3aTEIBHOCTD Onucanne Tun J1aHHBIX
3ampoca
destination required Howmep Tenedona knuenra | String
source required Homep tenedona String

IIpumep 3anpoca

79026840778

curl -X POST --header 'Content-Type:
header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/call/outgoing?destination=79533933557&source=

application/json’

--header 'Accept: */*' --

B cnyuae ycnexa API Bepuer HTTP 200 OK.

1.1 CTATUCTHUKA

1.1.1 TIOJIYYEHUE OBIIEM CTATUCTUKU

GET /statistics/common{?end,start}

3anpoc MO3BOJIACT NOJIYYHUTb CTaATUCTUKY 3BOHKOB B SaﬂaHHHﬁ nepuoa BpEMECHHU 110 3alaHHbIM

HOMCpam.

ITapametpsl header

MapameTp cTpoku O0s13aTeJIbHOCTh Onucanune Tun JaHHbIX
3anpoca
Authorization required Access token string

ITapameTpbl CTPOKH 3ampoca

ITapameTp cTpoKHn
3ampoca

O0s13aTEeJILHOCTDH

Onucanue

Tun naHHbIX
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end required Jlata okoHuYaHuUs mepuoaa Date-time

start required Jlata Havana nmepuojaa Date-time
ITapamerpsl path
IMapameTp cTpokn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
subscriberNumber optional Homep abonenta ATC (B string
dhopmate
TXXXXXXXXXX

IIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/statistics/common?start=2022-07-
24T10%3A15%3A30%2B03%3A00&end=2022-07-26T10%3A15%3A30%2B03%3A00"

IIpumep oTBeTa

"allCallCount": 22,
"successCallCount": 8,
"outgoingCallCount": O,
"lostCallCount": 5,

"commonCallDuration": 178,
"averageCallDuration": 10,
"maxCallDuration": 72,

"callCountPerDay": 4.333333333333333,
"callCountPerHour": 0.18055555555555555,
"mnAvgCallDuration": 22,
"mnMaxCallDuration": 72,
"averageCallCountPerHour": 0O,
"transferCallCount": O,
"transferCallDuration": O,
"averageTransferCallDuration": O,
"hangupACallCount": 1,
"hangupBCallCount": 2,
"uniqueCallCount": 2,

"redialCount": 6,
"internalCallCount": 9,
"internalCallDuration": 717,

"averageInternalCallDuration": 79

}

Ecnu HeobOs3arenbHbli mapameTp subscriberNumber ykaszan, API uiier cTaTucTuky o HoMepy, eciiu
HE yKa3aH — CTaTUCTUKY 110 KOMITAaHHHU.
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ITapameTpsl oTBETa

BHYTPH KOMIIaHUUN

IMapameTp Onucanne Tun 1aHHBIX
allCallCount olliee KOMYEeCTBO BBI30BOB integer
callCountPerDay KOJIMYECTBO BHI30BOB B JICHb number
callCountPerHour KOJIMYECTBO BHI30BOB B Yac number
mnAvgCallDuration CpenHsisl JUIMTENFHOCTh 3BOHKA integer
mnMaxCallDuration MaKCHMaJlbHasl JJIMTEILHOCTh 3BOHKA | integer
outgoingCallCount KOJIMYECTBO UCXOJISIINX BBI30BOB integer
successCallCount KOJI-BO OTBEYCHHBIX BHI30BOB integer
commonCallDuration 00111as IITUTETLHOCTh BEI30BOB, B integer
CEeKYHIaxX

lostCallCount KOJI-BO HEOTBEYEHHBIX BHI30BOB integer

averageCallDuration CpEHsS MPOIOIIKUTENHEHOCTh integer
BBI30B4, B CEKYHIaX

averageCallCountPerHour CpeiHee KOJI-BO BHI30BOB B Yac integer

maxCallDuration MaKCHMaJlbHas JJIUTEIBHOCTh integer
BBI30Ba, B CEKYHIAX

transferCallCount KOJI-BO TpaHc(hepoB integer

transferCallDuration o011ast [UTUTETbHOCTD TPaHCHEPHBIX integer
BBI30BOB

averageTransferCallDuration CpeIHsIs [UTHTENFHOCTh TpaHcdepHbIx | integer
BBI30BOB

hangupACallCount KOJI-BO OTGOEB CO CTOPOHBI integer
MHHIMATOpPa BHI30BA;

hangupBCallCount KOJI-BO OTOOEB CO CTOPOHBI integer
COTPYAHHKA,

uniqueCallCount o0Iree KOI-BO YHHKAIbHBIX BHI30BOB | integer

redialCount 0011Iee KOJI-BO MOBTOPHBIX BBHI30BOB integer

internalCallCount o011ree KOJ-BO BBI30BOB BHYTPHU integer
KOMIIAaHUH

internalCallDuration 00IIas IIUTETLHOCTD BEI30BOB integer

CTP.13m3 31




averagelnternalCallDuration

CpeaHsAs JJIMTCIbHOCTDL BHI3OBOB
BHYTPHU KOMIIaHUUN

integer

1.1.1 TIOJIYYEHUE CTATUCTUKHU 11O KOHKPETHOMY HOMEPY

GET /statistics/journal{?end,number,start}

3aHpOCH03BOHHeTHOHyQHTBCTaTHCTHKYSBOHKOBIS3aHaHHBﬁiHepHQHBp€MCHHIK)3aﬂaHHOMy

HOMeEpY.

ITapamerps! header

IMapameTp cTpokn O06s3aTEIBHOCTD Onucanne Tun JaHHBIX
3amnpoca
Authorization required Access token string

ITapameTpsl cTPOKH 3ampoca

IMapameTp cTpoku O0s13aTeJIbHOCTD Onmncanue Tun gaHHbIX
3amnpoca

end required Jlata OKOHUYAHUS TIEPHUO/Ia Date-time

start required Jlata Hayana meprosa Date-time

number optional Howmep, 17151 xoToporo String
HYXXHO COOpaTh CTATUCTUKY
(B popmare
TXXXXXXXXXX),

ITIpumep 3anpoca
curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'

'https://ats2.tele2.ru/crm/openapi/statistics/journal?start=2022-07-
24T10%3A15%3A30%2B03%3A00&end=2022-07-26T10%3A15%3A30%2B03%3A00"'

IIpumep orBera

"number" :
"startTimestamp":
"endTimestamp" :
"numberOfCalls": 6,

T XXXXXKXXXXX",
1486975130,
1487061531,
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"numberOfSuccessCalls":

}

IIapameTpsl oTBeTa

ITapameTp Onucanue Tun 1aHHbIX
endTimestamp Komer BpeMeHHOT0 0Tpe3Ka integer
number Homep string
numberOfCalls KonuuecTBo BEI30BOB integer
numberOfSuccessCalls KonuuecTBo yCIenHbiX BHI30BOB integer
startTimestamp Hauano BpeMeHHOr0 OTpe3ka integer

1.1 3AIINUCH PABTOBOPOB

1.1.1 TOJYYEHME CIIMCKA 3AIIMCEN PASTOBOPOB

call-records/info{?start,end,caller,callee,is_recorded,page,size,sort}

3anpoc Mo3BOJISIET TOJIYIUTh CITMCOK 3aIUCE pa3rOBOPOB, YAOBICTBOPSIONIMX HA0OPY ITapaMeTPOB.

JI71s1 HEOTBEYEHHBIX TI0 JTH000# mpuunHe 3BOHKOB mapameTp recordFileName Bo3BparaeT mycroe

3HaA4YCHUC.

ITapameTrpsl header

ITapamerp cTpoku O0s13aTeNILHOCTD Onucanne THI JaHHBIX
3ampoca
Authorization required Access token string
IMapamMeTpbl CTPOKH 3ampoca
ITapamerp cTpoku O0s13aTeILHOCTD Onucanne THm JaHHBIX
3ampoca
callee optional Homep aGonenra, kotopsiii | String
OTBETHII HA 3BOHOK, MM Ha
KOTOPOM 3aBEPIIUIICS
JI03BOH
caller optional Homep aGonenra, kotopsiii | String
3BOHHII
end required KOHEIL BpEMEHHOT'0
unTepBaia B popmare ISO | date-time
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https://ats2.tele2.ru/crm/openapi/call-records/info%7b?company_id,start,end,caller,callee,is_recorded,page,size,sort

OFFSET DATE TIME.
[Tpumep: 2022-08-
14T09:00:00+03:00

is_recorded

optional

Hy»xHo 11 Bo3Bpamarh
TOJIBKO T€ 3aIIHCH,
pa3roBOp KOTOPBIX OBLIT
3anMcaH. 3HaueHue 1o
ymomuanuto: false.
ITpumep: true

Boolean

Size

optional

KonunuecTBo 3anmceit Ha
CTpaHHUIle. 3HAYCHHE T10
ymomuanuto: 10. [Tpumep:
50

integer

page

optional

Homep ctpaHuiipl.
3HayeHue 10 YMOITYaHHIO:
0. [Tpumep: 3

integer

sort

optional

[IpaBuna copTUPOBKH.
3HayeHUe 10 YMOITYaHHIO:
date,ASC. IIpumep:

date, DESC. MosHO
COPTHPOBATH I10 JIIOOOMY
oJII0 U3 oTBera: date,
callType u T.x.. [Topsnox
COPTHPOBKH yKa3bIBAETCS
nocie yepes 3amaTyio: ASC
- o Bo3pacrtanuo, DESC -
10 yOBIBaHUIO.

integer

start

required

Hayajo BPEMEHHOTO
uHTepBana B popmare ISO
OFFSET DATE TIME.
Ipumep: 2022-08-
14T09:00:00+03:00

date-time

IIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/call-

records/info?callee=89056678798&is recorded=true&start=2022-07-
24T10%3A15%3A30%2B03%3A00&end=2022-07-26T10%3A15%3A30%2B03%3A00"'

IIpumep orBera

L
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"uuid": "89f69952-fad7-4142-8d5d-1blel1138813",
"date": "2022-07-15T07:27:06.348z",

"callType": "SINGLE CHANNEL",

"destinationNumber": "79104739472",

"callerNumber": "79000258890",

"callerName": "Anacracusa Mcaera'",

"calleeNumber": "79104739472",

"calleeName": "Ona 3anjmaTkmHa",

"callDuration": 25,

"callStatus": "NOT ANSWERED COMMON",
"recordFileName": "2022-08-12/mo_166030706109315379"

"uuid": "89f69952-fad7-4142-8d5d-1blel11138813",
"date": "2022-07-15T07:27:06.3482",

"callType": "SINGLE CHANNEL",

"destinationNumber": "79104739472",

"callerNumber": "79000258890",

"callerName": "AnacrTacusa Mcaera",

"calleeNumber": "79104739472",

"calleeName": "Ona 3anjgaTkmuHa",

"callDuration": 20,

"conversationDuration": 6,

"callStatus": "ANSWERED BY ORIGINAL CLIENT",
"recordFileName": "2022-08-12/mo_166030684915821522"

}

3anpoc paboTtaer it Bcex Bapuanuid. Eciu ykazansl u A u b Homep, API BeIgacT 3anmuch TOJIBKO
MEXAy 3TUMU HOMEPaMHU.

Bosmosxnsie 3Hauenus callType:

e SINGLE_CHANNEL,
e MULTI_CHANNEL,
e UNKNOWN_CALL,
e [INTERNAL,

e HIMSELF,

e INTERNAL_QUEUE,
e CRM_OUTGOING,

e VOICEMAIL,

e CONFERENCE,

e CALLBACK,

e PICKUP_CALL,
o FAX,

e OUTGOING,

e CRM_CALLBACK

BosMmoxubie 3Hauenus callStatus:
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e ANSWERED COMMON,

e ANSWERED BY ORIGINAL_CLIENT,

e ANSWERED BY BUSY_FORWARD_CLIENT,

e ANSWERED BY NO ANSWER FORWARD CLIENT,
e NOT_ANSWERED COMMON,

e CANCELLED BY_CALLER,

e DENIED _DUE_TO_MAX_SESSION,

e DENIED DUE_TO_INCOMING _CALLS BLOCKED,
e DENIED DUE_TO OUTGOING_CALLS BLOCKED,
e DENIED DUE_TO ONLY_INTERNAL_CALLS_ENABLED,
e DENIED _DUE_TO BLACK_LISTED,

e DENIED _NOT_IN_WHITE_LIST,

e DENIED DUE_TO NOT WORK_TIME,

e DENIED DUE_TO UNKNOWN_NUMBER,

e DESTINATION_BUSY,

e CANCELLED BY_PICKUP

1.1.1 TIOJYYEHUE ®ANJA 3AIIMCU PABTOBOPA
GET /call-records/file{ ?filename}
3anpoc Mo3BOJIAET MOJYIUTh (hailyl 3amicy pa3roBopa.

ITapamerpsl header

MapameTp cTpoku O0s13aTeIbHOCTD Onmncanue Tun gaHHbIX
3amnpoca
Authorization required Access token string

I[MapameTpsI cTpoKH 3anpoca

MapameTp cTpoku O0s13aTeJIbHOCTD Onucanue Tun gaHHbIX
3amnpoca
filename required WMms daiina 3armcu String
pas3rosopa

IIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'
'https://ats2.tele2.ru/crm/openapi/call-records/file?filename=2022-07-
15%2F165787002922476116"

B ciyuae ycnexa ckauuBaercs ¢aitn popmata .mp3
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1.1.2 TOJYYEHUE TPAHCKPUBEMPOBAHHOTI'O TEKCTA 3AIIMCEN PA3TOBOPOB
GET /call-records/file/stt{?filename}
3anpoc no3BOJSET MOJIYYUTh TEKCT TPAHCKPUOALIMU 3aIIUCH PA3TOBOPOB.

ITapamerps! header

IMapameTp cTpokn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
Authorization required Access token String

IMapameTps! cTpoKH 3anpoca

ITapameTp cTpOKHU O0s3aTeILHOCTD Onucanne Tun gaHHbIX
3amnpoca
Filename required Nwmst aiina 3anvcu String
pasrosopa

IIpumep 3anpoca

curl -X GET --header 'Accept: application/json' --header 'Authorization: QwWErTy'
'https://ats2.tele2.ru/crm/openapi/call-records/file/stt?filename=2022-08-
19%252F166243421852679930"'

IIpumep oTBeTa

[

"channel": "B",
"startTime": 0.3,
"endTime": 1.07998,
"word": "umHpopmupyem"
boo A

"channel": "B",
"startTime": 1.08,
"endTime": 1.26,
"word": "uTo"

boo A
"channel": "B",
"startTime": 1.26,
"endTime": 1.68,
"word": "pas3roBOp
boo A
"channel": "B",
"startTime": 1.68,
"endTime": 2.55,
"word": "szanmuceBaeTca"

b |

"
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"channel": "A",

"endTime": 4.2,
"word": "mBeHanuatTb"
oo A

"channel": "A",
"startTime": 4.2,
"endTime": 4.68044,
"word": "mexabpsa"
oo A

"channel": "A",

"endTime": 4.77,
"word": "B"

oo A

"channel": "A",
"startTime": 4.77,
"endTime": 5.29985,
"word": "nBeHamuaTp"
boo A

"channel": "A",
"startTime": 5.4,
"endTime": 5.64,
"word": "metr"
}

]

"startTime": 3.78042,

"startTime": 4.68044,

ITapameTpsbl OTBETa

ITapameTp Onucanue Tun 1aHHbIX
channel ABTOp (hpa3bl: BHI3BIBAIOIINIA HITH String enum: “A”, “B”
NPUHIMAIONIHI BEI30B A0OHEHT
startTime Bpewmst Hagasta Gpassl Number
endTime Bpemst okoHuaHus Gpassl Number
word Dpasza String

1.1 ABTOMATHUYECKAS INEPEAJAPECALIMA 3BOHKOB HA IIEPCOHAJIBHOI'O
MEHE/’)KEPA (BBIAEJIEHHOI'O COTPYIHUKA)

1.1.1 IIOJYYEHHUE CIIMCKA MEHEJI’)KEPOB

GET /managers

3anpoc MO3BOJIACT MOJYYHUTh CITMCOK MCHC/IPKECPOB KOMITAHHU.

ITapamerpsl header

ITapameTp cTpoKHn
3ampoca

O0s13aTeILHOCTDH

Onucanue

Tun naHHbIX
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Authorization required Access token string
IIpumep 3anpoca
curl -X GET --header 'Accept: application/json' --header 'Authorization: QwErTy'

'https:/ats2.tele2.ru/crm/openapi/managers’

IIpumep oTBera

"id": 26,
"employeeId": 440,
"companyId": 391,
"name": "r",
"customers": [
{
"id": 92,
"realNumber": "79081581621",
"companyName": "mmvmvmm",
"info": "cneumanuct",
"isVip": false
by
{
"id": 73,
"realNumber": "79518045856",
"companyName": "P&G",
"isVip": false
by
{
"id": 449,
"realNumber": "string",
"companyName": "string",
"info": "string",
"isVip": true
}
1y
"handleAllCustomers": false

]

3anpoc Bo3BpamiaeT cnucok JSON 00bekToB «MeHemkepy.

1.1.1 TIOJIYYEHUE MEHEJI’)KEPA I1O ID

GET / managers/{id}

3anpoc Mo3BOJSET MOTYUUTh JAHHBIE O MEHEKepe KOMITaHUU 1o id.

ITapamerpsl header
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ITapameTp cTpoKn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
Authorization required Access token string

ITapameTps! cTpOKH 3ampoca

ITapamerp cTpokn
3ampoca

O0s3aTeILHOCTEL

Onucanne

Tun naHHbIX

id required

ID menemxepa

long

IIpumep 3anpoca

curl -X GET --header 'Accept:
'https://ats2.tele2.ru/crm/openapi/managers/26"'

application/json' --header

'Authorization: QwErTy'

IIpumep oTBera

"id": 26,
"employeeId": 440,
"companyId": 391,

"isVip": false

"id": 73,

"companyName" :

"isVip": false

"id": 449,

"companyName" :

"isVip": true

1y

}

"realNumber": "79081581621",

"name": "r",
"customers": [
{
"id": 92,
"companyName" :
"info": "cneumanwuct",

"realNumber": "79518045856",

"realNumber": "string",

"info": "string",

"handleAllCustomers": false

3ampoc Bo3BpamaeT JSON o00bekT «MeHemKepy.
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1.1.1 CO3JAHUE MEHEJI?’)KEPA
POST /managers
3anpoc 1no3BoJseT 100aBUTh MEHEIKEPA KOMITaHUH.

ITapamerps! header

IMapameTp cTpokn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
Authorization required Access token string

IMapameTps! cTpoKH 3ampoca

ITapameTp cTpoOKH O0s13aTeILHOCTD Onucanue Tun JaHHbBIX
3arpoca
manager required OOBeKT KITacca Mewnemkep
«Menemxep»

IIpumep 3anpoca

curl -X POST --header 'Content-Type: application/json' --

header 'Accept: application/json' --header 'Authorization: QwErTy' -d '{ \
"companyId": 1, \
"customers": [ \
{\

"clientId": 1, \
"companyId": 1, \

"companyName": "test", \
"id": 1, \
"info": "test", \
"isVip": true, \
"name": "Ivanov", \
"realNumber": "8809889666" \
FA
1, 0\

"employeeId": 2, \

"handleAllCustomers": true, \

"id": 45, \
"name": "Petrov" \
}' 'https://ats2.tele2.ru/crm/openapi/managers’

MeTon Bo3BpamaeT pe3yJabTaT COXpPaHEHHS:

e SUCCESS - ycniemiso;
e MANAGER_HANDLING_ALL_CUSTOMERS_ALREADY_EXISTS - menemxkep c ¢uarom
handleAllCustomers=true yxe ecTb B CUCTEME;
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e CUSTOMER_ALREADY_ASSIGNED - abonenT(bI) yxe 00pabaThIBatOTCS APYTUM

MEHEPKEPOM.

1.1.1 PEIAKTUPOBAHUE MEHEJI)KEPA
PUT /managers
3anp0c IMO3BOJIACT USMCHUTH JAHHBIC O MCHCIKCPC.

ITapamerps! header

IMapameTp cTpokn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
Authorization required Access token string

ITapameTpsl cTPOKH 3ampoca

IMapameTp cTpoku O0s13aTeILHOCTD

3arpoca

Onucanue

Tun 1aHHBIX

OOBeKT Ki1acca
«Menemxep»

manager required

Menemxep

IIpumep 3anpoca

curl -X PUT --header 'Content-Type: application/json' --

header 'Accept: application/json' --header 'Authorization:
"companyId": 0, \
"customers": [ \
{\

"clientId": 0, \

"companyId": 0, \

"companyName" :

"id": 0, \

"info":

"string", \

"string", \
"isVip": true, \
"name": "string", \
"realNumber":

A

"string" \

r N\

"employeeId": 0, \
"handleAllCustomers":
"id": 0, \

"name":

true, \

"string" \

}' 'https://ats2.tele2.ru/crm/openapi/managers’

QwErTy' -d '{ \

MeTton Bo3BpamaeT pe3yJabTaT COXPAHEHH:
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e SUCCESS - ycnemiHo;

e MANAGER HANDLING ALL_CUSTOMERS_ALREADY EXISTS - menemkep ¢ drarom

handleAllCustomers=true yxe ecTb B CUCTEME;
e CUSTOMER_ALREADY_ASSIGNED - abonenT(bI) yxe 00pabaThIBatOTCS IPYTUM

MEHEDKEPOM;

e HTTP 404 — eciu moste "id" mpormymeHo wim 00bekTa ¢ TakuM ID He cymecTByer.

1.1.1 YJAJEHUWE MEHEJI)KEPA

DELETE /managers/{id}

3anpoc no3BoJsSeT yAaIUTh MeHeKepa 1o id.

ITapamerps! header

ITapameTp cTpOKHU O0s3aTeILHOCTD Onucanne Tun gaHHbIX
3amnpoca
Authorization required Access token string

ITapameTpsbI cTpOKH 3ampoca

ITapameTp cTpoxH O0s13aTeILHOCTD Onucanne Tun JaHHBIX
3ampoca
id required ID MeHemKepa st long
YAAICHUS
IIpumep 3anpoca
curl -X DELETE --header 'Accept: */*' —--header 'Authorization: QwErTy'

'https://ats2.tele2.ru/crm/openapi/managers/26"

Metoa Bo3Bpamaer:

e HTTP 200 nmubo

e HTTP 404 — eciiu oObexTa ¢ TakuM ID He cymiecTByerT.

1.1 YEPHBIM CIIUCOK

1.1.1 3AHECEHUWE HOMEPA B YEPHBI! CIIMCOK

POST /blacklist

3anpoc MO3BOJIACT 3aHCCTHU HOMCD B ‘-ICpHBII71 CIIMCOK.

ITapamerps! header
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ITapameTp cTpoKn O0s3aTEIBHOCTD Onucanne Tun JaHHBIX
3ampoca
Authorization required Access token string
ITapameTpsl cTpokH 3anpoca
IMapameTp cTpokn O06s3aTEIBHOCTD Onucanne Tun J1aHHBIX
3ampoca
msisdn required Howmep Tenedona mis String
3aHECCHHs B YEPHBII
CIHCOK B (hopmaTte
THXXXXXXXXXX
IIpumep 3anpoca
curl -X POST --header 'Content-Type: html/text' --header 'Accept:

application/json' --header

'https://ats2.tele2.ru/crm/openapi/blacklist’

'Authorization:

QWwErTy' -d '79998887766"

Merto1 BO3Bpalllaer:

e SUCCESS - ycnenrHoe 3aHeceHUE

e DUPLICATE_BLACK_LIST_NUMBER - HOMEep yXe B criucke

1.1.1 VYJAJIEHUE HOMEPA N3 YEPHOI'O CIIUCKA

DELETE /blacklist/by-msisdn/{msisdn}

3anpoc IMO3BOJIACT YAAJIUTh HOMEP U3 YCPHOI'0 CIIMCKa.

ITapamerpsl header

MapameTp cTpoku O0s13aTeJIbHOCTD Onucanue Tun gaHHbIX
3amnpoca
Authorization required Access token string

ITapameTpsl cTPOKHU 3ampoca

MapameTp cTpoku
3ampoca

O0s13aTEeJILHOCTDH

Onucanue

Tun gaHHBIX
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msisdn required Homep tenedona ms String
yIaJeHusI U3 YEePHOT0
CITHCKa

IIpumep 3anpoca

curl -X DELETE --header 'Accept: application/json' --header 'Authorization:
QwErTy' 'https://ats2.tele2.ru/crm/openapi/blacklist/by-msisdn/77473370262"

Metoxa Bo3Bpalaer:

e SUCCESS - ycriernrHoe yajieHue

1.1.1 YJAJEHHUE BCEX HOMEPOB 13 YEPHOI'O CIIMCKA

DELETE /blacklist/all
3ar1poc IMO3BOJIACT YAAJIMTh BCEC HOMEPA U3 YCPHOT'O CITMCKA.

ITapamerps! header

IMapameTp cTpoku O0s13aTeIbHOCTD Onncanue Tun gaHHbIX
3amnpoca
Authorization required Access token String

IIpumep 3anpoca

curl -X DELETE --header 'Accept: application/json' --header 'Authorization:
5645645' 'https://ats2.tele2.ru/crm/openapi/blacklist/all’

Metox Bo3BpalaeT:

e SUCCESS - ycrienrHoe ynaieHue

1.1.1 IIOJIYUEHHE BCEI'O HEPHOI'O CIIUCKA

GET /blacklist
3anpoc ITIO3BOJISAACT HOJ'Iy‘II/ITB BCEC HOMCpa n3 qepHoro CIIMCKa.

ITapamerpsl header

MapameTp cTpoku O0s13aTeJIbHOCTh Onucanune Tun JaHHbIX
3anpoca
Authorization required Access token String

IIpumep 3anpoca
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curl -X GET --header 'Accept: application/json'
'https://ats2.tele2.ru/crm/openapi/blacklist’

'Authorization: QwErTy'

IIpumep oTBera

"id": 10622,
"number": "79023581212",
"sourceType": "MANUAL"
by
{
"id": 10700,
"number": "79998889988",
"sourceType": "MANUAL"

1.1

1.1.1 ®OPMAT JSON OBBEKTA «MEHEJI’)KEP»

3anpoc Bo3Bpamaet cmucok JSON 00beKTOB «DJIEMEHT YEPHOTO CIUCKAY.

O®OPMATBI OBBEKTOB

IIpumep odbekTa

"id": 26,
"employeeId": 440,
"companyId": 391,

"name": "r",
"customers": [
{
"id": 92,
"realNumber": "79081581621",
"companyName": "mmMmMm",
"info": "cneumanwuct",

"isVip": false

"id": 73,
"realNumber": "79518045856",
"companyName": "P&G",

"isVip": false
by
1,

"handleAllCustomers": false
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ITapameTp

Onucanue

Tun nanubIX

customers MaccuB KITHEHTOB Array[Customer]
companyld ID knmuenra integer
employeeld ID HOMepa, 3aperuCTpUpOBaHHOTO B integer
ATC (mapamerp Oepercst U3 oTBeTa Ha
3aIpOC HA MONYYCHHE CITHCKA
COTPY/IHUKOB KOMITaHHH);
handleAllCustomers ¢nar, ykassiBatouuii, oopabarsisaer | boolean
JIM MEHEJKEP BBI30BBI OT BCEX
aboneHToB (true | false);
id ID mMenemKkepa integer
name Wmst menemxepa string
Customer
IMapamerp Onucanue Tun gaHHbIX
companyName Ha3BaHME KOMIIAaHUM KJIMEHTa string
id ID kimenra integer
info uH(pOpMAIUS O KITHSHTE string
isVIP npusHak «VIP-kmment» (true | false); | boolean
name OUO kinuenTa string
realNumber HOMep Tene(oHa KIHeHTa string

Hannsiit JSON Bozspamaercsa B GET 3anpocax, a Taxke ucnoassyercsa ainst POST u PUT 3anpocos. B

PUT 3anpoce noze "id" o6s3arensno, B POST oH 10KeH OTCYTCTBOBATb.

1.1.1 ®OPMAT JSON OBBEKTA «2JIEMEHT YEPHOI'O CIITMCKA»

IIpumep o0bexTa
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"id": 10622,

"number": "79023581212",

"sourceType":
}
IMapameTp Onucanue Tun gaHHBIX
id id HOMepa TeneoHa B YSPHOM integer
CIIHCKE
Number HOMep Tesle)OHa B YEPHOM CITUCKE integer
WCTOYHUK 100aBIICHUS, MOXKET
NPUHAMATH CIIeYIOIINe 3HAYCHHS:
FILE — eciu HoMep ObLT 100aBIeH
sourceType yepe3 unrepgeiic ATC u3 daiina; string
MANUAL — eciii HOMep ObLT
J100aBJIEH BPYYHYIO
1.1.1 ®OPMAT JSON OBBEKTA «COTPYIAHUKN»
IIpumep odbekTa
{
"employeeId":
"name": "Aptem",
"fullNumber": "79081560008",
"email": "asd@asd.ru"
}
Mapametp Onucanue Tun gaHHbIX
email SJIEKTPOHHAS TI0YTA string
ID HOMEpa, 3aperucTpupoBaHHOIO B .
employeeld ’ integer
fullNumber (benepanbHbIi HOMEP String
name AMsI string
shortNumber KOPOTKHI HOMEp string
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surname

hamus

string
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